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T
ourism Malaysia 
will be participat-
ing at the Ara-

bian Travel Market for the 
28th consecutive year with 
partners from state tour-
ism boards, destination 
management companies 
(DMCs), tour operator 
partners, product part-
ners, as well as hotels and 
resorts from Malaysia.

As always, they will be ex-
hibiting on the Asia floor 
at Sheikh Saeed Hall 3, 
Stand number AS2030. 
One of the most sought 
after countries in the Mid-
dle East and across the 
world, Malaysia has the 
diversity that makes it, as 
the slogan says, “Malay-
sia Truly Asia”.

The Arabian Travel Mar-
ket is the most important 
global travel trade event 
that connects the travel 
fraternity across the globe. 
From tourism boards to 
travel technology, hotels, 

resorts, airlines, attrac-
tions, transport and, most 
importantly, travel agents, 
DMCs, and tour opera-
tors meet on one platform 
where they can conduct 
business face-to-face. 

Over the years, Malaysia’s 
participation at the Arabi-
an Travel Market has been 
phenomenal as they have 
been bringing different 
partners catering to differ-
ent markets.

Tourism Malaysia has 
been proactively working 
during the past two years 
of the pandemic to make 
sure that the destination 
will be at the top of travel-
lers’ lists. One of the first 
initiatives taken by the 
government of Malaysia 
was to conduct a vaccina-
tion drive to ensure that 
every individual engaged 
in the travel, tourism, and 
hospitality sectors was 
vaccinated.

Their regular updates with 
standard operational pro-

cedures (SOPs) ensure 
not just the safety of the 
residents of the country 
but also that of its visitors.

They were cautious about 
opening their borders so 
that it ensured and built 
the confidence of every 
resident and visitor. The 
opening of Langkawi last 

year, first to the domes-
tic market and later on to 
international visitors, was 
a great move which pro-
vided them an opportunity 
to analyse and combat the 
situation.

Participation at the Arabi-
an Travel Market this year 
is very special for Tourism 

Malaysia as they have fully 
opened their borders to in-
ternational visitors since 1 
April 2022, for quarantine-
free entry for vaccinated 
travellers. They are ready 
to once again welcome 
guests with their warm 
hospitality.

The Arabian Travel Mar-

ket will once again be-
come a solid platform for 
Tourism Malaysia and its 
32 partners to connect, 
network, and plan for the 
year ahead. The Middle 
East market has been one 
of their most important 
source markets as they 
meet the requirements of 
Middle Eastern travellers. 

Malaysia exhibits with their 
diverse offerings at ATM 2022

Shehara Rizly 

Malaysia, whose borders were recently opened to international travellers, will once again exhibit at the Arabian Travel Market, 
which will be held from 9 to 12 May at the Dubai World Trade Center, with 32 partners. This will be an opportunity to 
showcase their diversified offerings to the world on one platform.
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HIS EXCELLENCY DATO’ ZAINUDDIN ABDUL WAHAB
Director General, Tourism Malaysia

The Honourable Dato’ Sri Hajah Nancy Shukri 
Minister of Tourism, Arts & Culture Malaysia

Today, Malaysia is more than ready to welcome more travellers worldwide. As of 1 April 2022, Malaysia has allowed 
quarantine-free entry for fully-vaccinated travellers, ending almost two years of stringent border controls introduced 
to contain the COVID-19 outbreak. Malaysia is thrilled to welcome back tourists to experience our country again. It is a 
timely opportunity for us to network with travel agents and tour operator partners from the Middle East again.

This year’s participation in the Arabian Travel Market (ATM) 2022 marks our 28th year of participation since 1994. 
It is always a great pleasure to return to Dubai for ATM. This prestigious event has helped boost awareness of our 
extensive tourism offerings and support the objectives of the “Malaysia Truly Asia” campaign.

To share the development and implementation of safety for all travellers, especially for the Middle East market, 
Malaysia is having its own pavilion with 32 booths consisting of Malaysian delegates from state tourism boards, 
destination management companies (DMCs), tour operator partners, product partners, as well as hotels and resorts 
from Malaysia. Our stand pavilion is located at Sheikh Saeed Hall 3, Stand number AS2030.

Since our international borders have reopened, I would like to urge everyone to choose Malaysia as their next 
holiday destination.

See you in Malaysia!

Assalamualaikum Warahmatullahi Wabarakatuh!

Selamat Datang!

“Malaysia Truly Asia” is ready to welcome you with its warmest hospitality and cheerful smiles as we greet you on 
1 April 2022. Our borders have opened up and we would like you to come and visit and enjoy the amazing beauty 
of Malaysia.

From the oldest tropical rainforest around, to vast white beaches, clear blue waters, and colourful flora and fauna 
from coast to mountain top, we warmly invite you to explore our diversity. Be eager to try the ethnic cuisine, shop for 
the latest products, bargain for unique handicrafts, or simply marvel at the skyline.

Malaysia is also for you. The diversity of people and genuine friendliness have also attracted visitors from all around 
the world previously. Visitors can relax and enjoy all these on their Malaysian holiday with the greatest piece of mind 
as we have also implemented international standard operating procedures, or SOPs, post COVID-19.

Your safety and health is our top priority. We look forward to saying “Selamat Datang” once again as we have  
missed you.

The Honourable Dato’ Sri Hajah Nancy Shukri 
Minister of Tourism, Arts & Culture Malaysia 

His Excellency Dato’ Zainuddin Abdul Wahab 
Director General, Tourism Malaysia

COVID-19 SOP RELAXATIONS FROM 1 MAY 2022

• No longer required
• Encouraged when not wearing a mask

• Mandatory indoors, including public transports and e-hailing rides
• Optional when outdoors but encouraged in crowded places. High risk 

individuals are also encouraged to wear a mask

• Check-in is no longer required
• Entry to premises is allowed regardless of vaccination status, except 

for those with ‘High Risk’ status or under HSO

• By default, COVID-19 positive cases are required to quarantine for 7 
days. However, under Test and Release, they will have an option to 
undergo a supervised RTK-Ag test on the fourth day. If tested negative, 
they may be released from quarantine

• Fully vaccinated travellers and children aged 12 and below are 
exempted from pre-departure and on-arrival tests

• Partially or not vaccinated travellers must take an RT-PCR test 2 days 
before departure and a supervised RTK-Ag test within 24 hours of arrival. 
They will also have to quarantine for 5 days

• COVID-19 insurance is no longer required for all travellers while  
entering Malaysia

MASKS

PHYSICAL DISTANCING

MYSEJAHTERA CHECK-IN AND VACCINATION STATUS

COVID-19 POSITIVE (TEST AND RELEASE)

TRAVEL
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Malaysian Participants at ATM
Emma Tan 
Director 

emma.tan@asia-experience.com
+60 37-8905533

Asia Experience Travel

Sajith Krishnan 
Regional Manager-Indian  
Subcontinent, Middle East & Asia

sajith@asiantrails.org
+60 32-1415245 

Asian Trails

Yap Sook Ling 
Managing Director

ysl@asianoverland.com.my
+60 34-2529100

Asian Overland Services Tours & Travel 

Eric Chin 
Director of Sales-Leisure

eric.chin@banyantree.com
+60 12-3230697

Banyan Tree Kuala Lumpur 

Goh Hock Gin 
Managing Director

hggoh.beltraveltours@gmail.com
+60 12-6822712

Bel Travel & Tours

Gurjit Singh 
Inbound Sales Director

devoyagerglobaltours@gmail.com
+91 9910304981

Devoyager Global Tours

Mikhail Mitryakov 
Managing Director

michael@embassyalliance.com
+60 19-3604088

Embassy Alliance Travel

TS Chuah 
Managing Director

ts@fuegotravel.com.my
+60 32-1660668

Fuego Travel & Tours

Saiful Anwar Dato Ramli 
Director of Sales

saifulanwar.ramli@iondelemenhotels.com 
+60 19-3329417

Grand Ion Delemen Hotel, Genting Highlands

Rob Tan 
Group Director of Sales-Hotel Division

rob.tan@trinidadholdings.com 
+60 19-4727435

Hospitality 360 Group

Mohd Zaidi Bahirin bin 
Zainal Abidin 
Senior Manager-Corporate Development 
and Finance

zaidi@itc.gov.my

Islamic Tourism Centre (ITC)

Shuhaila Binti Ahmad Rozi 
Assistant Tourism Manager

Shuhaila.ahmadrozi@lada.gov.my
+60 49-600600

Langkawi Development Authority (LADA)

Zoe Seow 
Director of Sales & Marketing, 
Le Méridien Kuala Lumpur

zoe.seow@lemeridien.com
+60 12-6425688

Le Meridien Hotels & Resorts

Steve Woon  
Senior Vice President-Sales & Marketing

stevewoon@lexis.my
+60 12-3952191

Lexis Hotels & Resorts

Rahim Aslam  
Founder & Consultant 

rahim@one-above.com
+60 12-3929711

One Holidays Above

Tg Muhamad Solihhene  
Tg Abdullah 
Chief Executive Officer

solih@otg.my
+60 36-1785069

Onthego Travel & Tours
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Dr. Johnson Francis 
Executive Director

johnson@oscarholidays.com.my 
+60 12-2214803

Oscar Holidays

Alan Leong 
Director of Sales

alan.leong@panpacific.com
+60 32-7828388

PARKROYAL COLLECTION Kuala Lumpur

Sunthari Naidu 
Managing Director

suntharinaidu39@gmail.com
+60 13-2403969

Pearl Star Travel & Tours 

Ooi Chok Yan 
Chief Executive Officer

chokyan@penangglobaltourism.com
+60 4-2643456

Penang Global Tourism

Dato’ Sri Shaheen Shah 
Group Managing Director

shaheen@riyaz-hotels.com
+60 32-9359717

RIYAZ Hotels & Resorts 

Tay Shu Lan 
Chief Marketing Officer

tay@sabahtourism.com
+60 88-212121

Sabah Tourism Board

Dr. Fathir Badri, Alhadad 
President

saftta2020@gmail.com

Solidarity Association for Travel & Tours 
Agency Malaysia (SAFTTA)

Mohamad Fikri Bin Zainol Majid 
Managing Director

khaimaltravelandtours@gmail.com
+60 19-7143934

Sarawak Tourism Board

Elaine Tan 
Cluster Director of Sales

elainegimgaik.tan@mariott.com
+60 12-4847771

The St Regis Langkawi / The Westin  
Langkawi Resort & Spa

Ahmad Faizal Iskandar Mohd Ghazali 
Director of Sales-Wholesales

ahmadfaizal@sunwayhotels.com
+60 12-2031602

Sunway Resort

May Tan 
Assistant Director of Sales

maytkm@sunway.com.my
+60 3-56311411

Sunway Theme Parks

Zulkifli Rahman 
Director of Sales & Marketing

zulkifli.rahman@ritzcarlton.com
+60 4-9524888

The Ritz-Carlton, Langkawi

Denise Mah 
Senior Director of Sales

denise.mah@westin.com
+60 32-7318333

The Westin Kuala Lumpur

Sa’ari Basiron 
General Manager

saari@melaka.gov.my
+60 6-2328402

Tourism Melaka

YB Dato’ Sri Sh Mohmed Puzi 
Bin Sh Ali
Deputy of Chairman

adunperamujaya@pahang.gov.my

Tourism Pahang

Zahira Tahir 
Chief Executive Officer 

zahira@uhtravel.com
+ 60 3-21813344

Universal Holidays Travel & Tourism 
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