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MALAYSIA UNVEILS

Iits new products @ATM

Tourism Malaysia will unveil its latest offerings at the Arabian Travel Market from 6 to 9 May 2024 with 104 participants,
75 organisations and 64 booths. Malaysia offers diverse range of tourist attractions, especially catering to Middle East market.

T Dr. Shehara Rizly

Malaysia Truly Asia

As the slogan states, Malay-
sia has proven to be one of
the most hospitable Asian
countries in the world, which
attracts tourists from across
the globe. In 2023, Malaysia
received 20.14 million visi-
tors compared to the 10.07
million in 2022. Middle East
has always been a key focus
for Malaysia as they share
quite similar cultural and
religious heritage.

Second largest skyscraper
in the world - Merdeka 118

The iconic  skyscraper
‘Merdeka”  which  means

9 Langkawi
Kedah

‘independence” in  Malay
is situated in the capital of
Kuala Lumpur. With 118 sto-
ried standing at 6789 me-
tres (2,227 feet) tall, it is the
second-tallest building and
structure in the world, only
behind the Burj Khalifa, which
stands at 828 metres (2,717
feet). It is also stated that
this building will be the first
in Malaysia to receive a triple
platinum rating from world-
wide sustainability certifica-
tions, including Leadership
in Energy and Environmental
Design (LEED). Just as the
Burj Khalifa, the Merdeka 118
will be a different precinct with
retail, business, residences,
hotels, - entertainment, four

acres of urban and linear
parks, among others, cater-
ing to the domestic and inter-
national visitors, who will be in
the capital in Kuala Lumpur.
The entire area will become
a  destination, attracting
new and vital sectors to
the market.

Plethora of experiences

From the capital of Kuala
Lumpur to Genting High-
lands, heritage and cultural
sites on Malacca, to the
beautiful and pristine beach-
es of Langkawi or Penang
to the adventurous and sus-
tainable nature reserves in
Sarawak and Sabah,
Malaysia has a

plethora of experiences, es-
pecially catering to varied visi-
tors from across the globe.

Kuala Lumpur

This is the heart of the coun-
try where business thrive in
full swing along with some
of the greatest attractions
that a city can offer. The Pet-
ronas Towers also known as
the Petronas Twin Towers or
KLCC Twin Towers is still a
landmark in the city, which
is visited by travellers across
the world. The 88 storied
skyscraper standing at 451.9
metres (1,483 feet) was the
tallest from 1998 to 2004,
until others surpassed its
height. However, this still is
one of the major attractions,
which is visited by travellers
from across the globe.

Genting SkyWorlds

The latest theme park added
to its long list of must visits
in the bucket list is “Genting
SkyWorlds—an ~ amuse-
ment park at Resorts World
Genting Highlands, which
is one of the most interest-
ing and adventurous des-
tinations in the world. The
cable car, which reaches

the Highlands is a must try
experience for travellers, as
you experience the best of
nature enjoying the won-
drous surroundings of pure
greenery and creation as
well as the beautiful sounds
of the varied species just
below. The amusement park
features some of the world's
best rides, showcasing at-
fractions from 20th Cen-
tury Studios and Blue Sky
Studios. The theme park is
26 acres in size and would
feature roughly 25 thrill rides
and attractions based on a
wide range of films and fran-
chises such as Ice Age, Rio
and Epic, Life of Pi, Night at
the Museum, Planet of the
Apes, Family Guy, Futurama,
Titanic, Sons of Anarchy, and
Independence Day.

Sunway lagoon

This is a long-time favourite
of many travellers, where you
have theme parks, hotels,
atfractions all in one area
dedicated to entertainment.
Middle East travellers en-
joy the various activities for
the whole family from a lazy
river to an adrenaline kick-
ing ride, or a more relaxed

ride with the young ones and
their parents.

Golfing haven

Malaysia is home to over
200 golf courses and some
of the hotels and resorts
have their own golf course,
where visitors can enjoy the
game. A significant num-
ber of tourists participate in
“golfing tourism”, particularly
to experience the variety of
courses available, attract-
ing numerous visitors from
around the world.

Sustainability

Malaysia has been highlight-
ing its sustainable drive for
many years. At Expo 2020 in
Dubai, the world had the op-
portunity to learn about the
sustainable practices and
holiday offerings provided by
Malaysia Tourism, along with
its rainforests and natural
reserves boasting rich fauna
and flora.

Make Malaysia your bucket
list destination for 2024
Visit Malaysia at ATM, booth
number AS7310.

Malaysia Truly Asial 2
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Honorahle Dato Sti Tillll!l Kill!l Sing
Minister of Tourism, Arts and Culture

Marhaba and Selamat Datang to Malaysia!

For the past 30 years, the Arabian Travel Market (ATM) has served as an excellent platform for Malaysia to promote and show-
case tourism products and services to the West Asian market.

Each year, ATM provides us with an invaluable platform to reconnect with industry leaders, forge strategic partnerships, and stay
informed about the latest trends in this market. Our consistent participation underscores the significance of this event, and we are
delighted to be back here in Dubai to meet our counterparts.

Last year, Malaysia welcomed 164,568 tourists from the region, representing a substantial increase of 85.88 per cent compared to
88,534 tourists in 2022.

Recognising the significant potential of the West Asian market in terms of tourism, trade, and investment, we will continue to prior-
itise our focus on this region and intensify promotional efforts to further tap into this market.

So come and visit our Malaysia Pavilion at Hall 7, stand number AS7310 to choose Malaysia as your next holiday destination. 2
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VISIT MALAYSIA 2026
NEW JOURNEY BEGINS AT ATM

Malaysia Tourism continues to attract Middle Eastern travellers with a variety of experiences, from luxury escapades to
eco-adventure tours, while also promoting Visit Malaysia 2026 to further enhance its tourism appeal.

T Dr. Shehara Rizly

A e West Asian mar-
8 9l et has consistently
@loeen a significant
contributor to the Malaysian
tourism industry. Last year,
Malaysia welcomed 164,568
tourists from this  region,
representing a substantial
increase of 85.88 per cent
compared to 88,534 tour-
ists in 2022. At the Arabian
Travel Market this year, Ma-
laysia will unveil some of
their latest attractions, from
the Merdeka 118 to Gent-
ing SkyWorlds followed by
the attractions across Kuala
Lumpur. There are numer-
ous diverse offerings, too
many to list individually.
However, all of them will be
shared with visitors from
around the world attending
the Arabian Travel Market.

Travel agents will have the
opportunity to engage in
special B2B sessions with
the contingent, who will per-
sonally meet them. From
their intricate batik works to
various other heritage and
cultural expressions show-
cased in their booth, Malay-
sia Tourism will once again
have the most engaging and
atfractive booth this year.
They will continue to pro-
mote their flagship tourism
products that West Asian
travellers love, such as lux-
ury escapades, shopping,
fun-filed holidays with the
whole family, honeymoon,
and eco-adventure tours.

Eco-tourism and  sustain-
ability are key practices pro-
moted by Malaysia Tourism.
They will be showcasing their
rainforests and eco-friendly

resorts, offering attractions
that promise to deliver some
of the most unforgettable ex-
periences in the world. From
cultural trips to Batu Caves
or Malacca, Malaysia offers
a plethora of experiences for
visitors from the region. The
Middle East has been one
of their key source markets
for Malaysia.

Batik Air connects to Dubai
Starting off operations in
partnership  with  dnata,
Malaysian based carrier
Batik Air, formerly known as
Malindo Air will bolster the
airine's  newly launched
route between Dubai and
Kuala Lumpur. Batik Air be-
gan operating four weekly
services from Dubai to Ma-
laysia's capital city in No-
vember 2023. This marked
the airline's second route

launch in the Middle East
this year, following its suc-
cessful introduction  of
flights  between Jeddah
(KSA) and Kuala Lumpur in
August. dnata Representa-
tion Services will act as the
airline’s general sales agent
(GSA) in the UAE, provid-
ing a comprehensive range
of travel services and local
infrastructure for sales, mar-
keting and distribution sup-
port. In Malaysia, cosmo-
politan Kuala Lumpur and
the beautiful coastlines be-
yond - including Langkawi
- are increasingly popular.
Malaysia is rapidly gaining
recognition as a vibrant des-
tination, known for its natu-
ral beauty, cultural richness,
and warm hospitality, with
a growing significance for
business partnerships and
cultural exchanges. With the

launch of direct flights from
Dubai to Kuala Lumpur,
travellers now will have
easier access to explore the
country. Whether planning a
leisurely getaway, a family
vacation, or a business trip,
the affordable fares make
exploring Malaysia more ac-
cessible than ever before.

Flight OD714 departs from
Dubai International  (DXB)
every Monday, Tuesday,
Thursday, and Saturday at
4:05 am, arriving in Kuala
Lumpur (KUL) at 3:35 pm
(local time). The retum
flight, OD713, operates on
Monday, Wednesday, Fri-
day, and Sunday, depart-
ing at 11:05 pm (local time)
and arriving at DXB at 2:25
am. The airline operates its
Dubai service with a brand-
new Boeing 737-8 aircraft,

with 12 Business Class and
150 Economy Class seats.
Meals and drinks are avail-
able for sale on board all
Batik Air flights. The airline
also offers a selection of pre-
purchased meals and addi-
tional baggage allowance at
discounted rates.

Visit Malaysia 2026

Malaysia will also showcase
Visit Malaysia 2026 at the
Arabian Travel Market. This
event will be crucial in attract-
ing more visitors to Malaysia
as they embark on a new
journey to showcase their
diverse offerings to visitors
of various ages and regions.

Please do visit their booth
to unlock Malaysia's stun-
ning sights, delectable cui-
sines, and memories to last
a lifetime. 2
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Malaysian Partners at ATM 2024

HOTELS & RESORTS

Amari Spice Penang

Doris Hor
Director, Sales & Marketing

doris.hor@amari.com | +6012-4670054

Berjaya Hotel & Resorts

Justena Cheong, Director, Biz Development
justena.cheong@berjayahotel.com

Connie Chan, Asst Director, Biz Development
connie.chan@berjayahotel.com | +6010-7136808

Courtyard by Marriott Hotel Penang

Kenny Lee, Director; Sales & Marketing
kenny.leekimyew@courtyard.com | +604-2972309

Dorsett Kuala Lumpur

Do R%E TT Alfred Chan, Director, Sales-Cluster, Leisure Sales

alfred.chan@dorsett.com | +6013-3230230

|||||||||||||

Holiday Villa Hotels & Resorts

Edelina Mohd Tamrin GM, Business Development
edelina@holidayvilla.com.my | +6012-2018054

Lanson Place Bukit Ceylon Kuala Lumpur

Bebe Teoh, Director, Sales
bebe.teoh@lansonplace.com | +6016-4460620

Anson Chan, Regional General Manager

anson.chan@Iansonplace.com | +6017-3903998

Lexis Hotel & Resort

Zefry Rosdi, Director; Sales, Lexis
zefryrasdi@lexis.my | +6019-6420123

Ben Ho, General Manager

gm@lexissuitespenang.com | +6019-5726783

Mandarin Oriental, Kuala Lumpur

Syazleen Eliza Arshad, Director, Sales
syaza@mohg.com | +6018-3974888

Renaissance Kuala Lumpur Hotel & Convention Centre
and Four Points by Sheraton Kuala Lumpur City Centre

Rosidah Abdullah, complex Director, Sales & Mkt
rosidah.abdullah@marriott.com | +6 012-3901740

Riyaz International

Yap Lip Seng, cFo
lipseng.yap@riyaz-hotels.com | +6012-2800300

Hanim Damanhuri, Director, Sales & Marketing
hanim.damanhuri@riyaz-hotels.com | +6012-2074490

Seri Pacific Hotel Kuala Lumpur

Norhayati Muhammad Yusoff, Dir Sales & Mkt
norhayati@seripacific.com | +6012-2313664

Liyana Mohamad, Senior Sales Manager
liyana@seripacific.com | +6016-6241034

Strawberry Park Resort, Cameron Highland

: Puteri Sofia, Sales Manager
S sofia.sales@strawberryparkresorts.com | +6019-6192216
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Sunway City Kuala Lumpur Hotels

Jeanne Chan, Director, Commercial
jeannrcfk@sunwayhotels.com | +6017-2230626

The Datai Langkawi

Nicole Koo, Director, Sales
nicole.koo@dataihotels.com | +6019-5551502

The Ritz-Carlton Langkawi

Zulkifli Rahman, Director, Sales & Marketing
Zulkifli.Rahman@ritzcarlton.com | +6017-3896790

AL Safer Travel & Tours

Nazdiannie Nazri, Director
nazdiannie88@gmail.com | +6019-2320911

Mohammad Ahmad, Director
m-haj2006@hotmail.com | +6019-2320911

Asian Overland Services Tours & Travel

Wasim Akhtar, Asst Director; Biz Development
wasim@asianoverland.com.my | +6012-3974629

Noor M Ismail, General Manager
noor@asianoverland.com.my | +6013-3651440

Embassy Alliance Travel

Madina Mitryakov, Head, Sales & Marketing
madina@embassyalliance.com | +6014-9665088

Natalie Grebneva, Deputy Marketing Director
marketing@embassyalliance.com | +79775784438

Friendly Vacations

Kapil Makhija, Sales Director
kapil@theholidayadviser.com | +919971718080

Mahmood, Director
mahmood@myfriendlyvacations.com | +6016-6839434

The Ruma Hotel KL

Daniyal Ng, Hotel Manager
daniyal.ng@theruma.com | +6012-3065440

The St. Regis Kuala Lumpur

R Penny Jessey, Assistant Director, Sales
penny.jessey@stregis.com | +6012-2660657

STREGIS

The Westin Langkawi Resort & Spa,
The St. Regis Langkawi

Karmen Te, Cluster Director; Sales
karmen.te@marriott.com | +6012-3890253

TRAVEL AGENTS

Future Group Tour & Travel

David Teoh, Representative
david@fgttravel.com | +6012-6821918

Golden Sun & Sand Travel

Firas Fakhri, Managing Director
admin@golden-malaysia.com | +6016-6585765

GR Travel & Tours

Ibrahim Aftab, Managing Director
info@grtravel.net | 06-166065544

Umair Ali, Sales Manager
sales@grtravel.net | +6014-3319802

Obida Travel And Tours

Obida, Director, Sales
info@obida.co | +6017-8111310

Abdul Salam, inbound Manager
sales@obidatravel.com | +6019-3996676

Wings By Croske Resort Langkawi

Khalidasan Subramanyam, Director; Sales
dos@wingsbycroskegroup.com | +6019-8000044

Prathep, General Manager
gm@wingsbycroskegroup.com | +6012-8561009

GL Play by Gamuda Land

Erica Lai, Manager
erica.lai@gamudaland.com.my | +6017-7076887

Asilah Rozali, Executive
nurasilah.rozali@gamudaland.com.my | +6016-2981869

Resorts World Genting
Catherine Wong, Head Tour
Catherine.wong@rwgenting.com | +6012-3892283

Doreen Lim, Head, MICE
doreen.lim@rwgenting.com | +6012-2078582

Sunway
Lagoon

OnTheGo Travel And Tours

Solihhene Abdullah, cro
solih@otg.my | +6018-2526969

Azam Aziz, Manager; Operations
opsmanagere@otg.my | +6018-2909969

Oscar Holidays

Dr Johnson Francis, Executive Director
johnson@oscarholidays.com.my | +6012-2214803

Barshan Azeez, Head, Operations
barshan@oscarholidays.com.my | +6012-6221602

Panorama Destination

Natasha Jimin, Country Manager
natasha.jimin@panorama-destination.com
+6012-2041088

Pearl Island Holiday

Dr Adel Tajasom, ce0
adeltajasom@pihgroups.com | +6017- 2448103
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Retaj Elsafwa Travel & Services

Mazlan Jaafar, Business Development MGR
tours@retajelsafwa.com | +6016-9167858

Star Hill Travel - GMTC MALAYSIA

Aditya Prakash, Director
aditya@gmtc.com.my | +6011-12328399

Gunjam Uniyal, Head, Business Development
gunjan@gmtc.com.my | +6011-62222017

TH Travel & Services

Tengku Badlishah, ceo
badlishah@thts.com.my | +6012-2065296

Nizam Yatim, Senior Manager
mohdnizam@thts.com.my | +6013-3589211

The Essence of Asia Tours & Travel

Ashwani Sharma, irector; Business Development
ashwani@theessenceofasia.com | +6017-6125847

Sunil Bist, Director
sunil@bnbholidays.com.sg | 9591692767

Toranj Tour & Travel

Alireza Alahmad, Managing Director
alireza@toranj.com.my | +6016-6610309

Saman Darbkoshikizadeh, Executive Manager
saman@toranj.com.my | +6014-7012595

Universal Holidays Travel and Tourism

Zahira Tahir, ceo
zahira@uthtravel.com | +6019-21222244

Azwin Tahir, ceo
azwin@uthtravel.com | +6019-2822244

World Avenues Travel & Tours

Ally Bhoonee, Managing Director
ally@worldavenues.com.my | +6019-3509594

Walter Rumaldo, Director
walter@worldavenues-biz | +97455523348

Batik Air

Suresh Vanan, Head, Comm. & Promotions, South Asia
suresh@batikair.com.my | +6010-2888717

KPJ Healthcare Berhad

Farah Delah, Deputy GM, Group Marketing
farahdelah@kpjhealth.com.my | +6019-2617121

Amal Mahfoudh, Lead Middle East, Group Mkt
amal@kpjhealth.com.my | +6016-5906917

STATE TOURISM/AGENCY

Langkawi Development Authority (LADA)

Mohd Tarmizi, Senior Assistant Manager
tarmizi@lada.gov.my | +6017-9877343

Suwasdie Che Man, Senior Assistant Manager
suwasdie@lada.gov.my | +6012-4988845

Penang Global Tourism (PGT)

Ooi Chok Yan, cro
chokyan@penangglobaltourism.com

Yoon Pauline, Senior Manager
pauline@penangglobaltourism.com | +6016-4735119

Sabah Tourism Board

Julinus Jimit, ceo
julinus@sabahtourism.com | +6019-8809836

Humphrey Ginibun, Senior Marketing Manager
humphrey@sabahtourism.com | +6019-8616051

Sarawak Tourism Board

Dylan Redas Noel, Director, Marketing
dylan@sarawaktourism.com | +6013-8106609

Shafiena Sidik, Assistant Manager, Research
shafiena@sarawaktourism.com | +6010-9290420

Tourism Melaka

Yatie Sahlan, PR Manager
yatieshalan@yahoo.com | +6013-3998949

Tourism Pahang

Kamaruddin Ibrahim, General Manager
pahangtourism2015@gmail.com | +609-5681623

Tourism Selangor

Azrul Shah, ceo
azrul@tourismselangor.my | +6019-6636973

Khuzaimah Jamaluddin, Promotion Manager
emmajamaluddin@tourismselangor.my | +6016-2076948

Tourism Kelantan

Zaki Ismail, Chief Secretary Assistant
m.zaki@kelantan.gov.my | +6019-9280911

Nik Fuad, Sp/ Officer, Kelantan State Exec. Council Member
Nikfuad09@yahoo.com | +6014-5087735

Islamic Tourism Centre (ITC)

Syed Muneer, Apperentice Executive
id@itc.gov.my | +6016-2472981

Khairul Iman, Executive Assistant
comms@itc.gov.my | +6013-2892609

9 Batu Caves
e Selangor
ok
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SHARING BOOTH

Grand Millennium Kuala Lumpur

Edwin Ong, Assistant Director, Sales
edwin.ong@millenniumhotels.com | +6012-3066140

BetterBooking Travel

Rasoul Kian, cko
kian@bbtclicks.com | +6016-4100681

G Hotel

Kanaga Siva, Director, Sales
Kanaga.siva@ghotel.com.my

Lone Pine Penang, Tribute Portfolio Resort

Mei Wong, Director; Sales & Marketing
dosm@Ionepinehotel.com | +6012-4849188

Hard Rock Hotel Penang

Nina Tan, Director; Sales
nina.tan@hardrockhotels.net | +6019-6918501

Concorde Hotel Shah Alam

Amilia Alias, Director, Sales & Marketing
amilia@concorde.net | +6012-2866498

Hospitality 360

Rob Tan, Group Director, Sales
rob.tan@trinidadholdings.com | +6019-4727435

Tourland Travel

Latha, Director, Operations
latha@tourlandmy.com | +6012-3886257

Ideas Kuala Lumpur

Farah Halim, Director, Sales
dosm@ideaskl.com | +6019-3910034

U2 Travel & Tours

Jai Kishnan, Executive Director
jai@u2travels.com.my | +6017-3518277

PARKROYAL Langkawi/ Penang Resort

Vimala, Cluster Director, Sales
vimala.s@parkroyalhotels.com | +6011-10207123

PARKROYAL Serviced Suites
Kuala Lumpur
Neesha, Director, Sales & Marketing

neesha.visvirnathan@parkroyalhotels.com
+6016-2230539

PARKROYAL Collection & Pan Pacific
Serviced Suites Kuala mpur

Christy Woon, Director, Sales
christy.woon@panpacific.com | +6012-2849813

PARKROYAL A'Famosa Melaka Resort

Rita Abdul Halim, Director, Sales & Marketing
rita.abdulrahim@parkroyalhotels.com
+6012-3397769

Sunway Lagoon

Kamaruddin James, Assistant Director, Sales
kamaruddinj@sunway.com.my | +6019-280 1877

Sunway Lost World of Tambun

Nicole Goh, Head, Sales, Digital & Development
nicolegbs@sunway.com.my | +6012-931 2631

9 Kuala Lumpur Golf &
Club

Swiss Garden Hotel Bukit Bintang

Stephen Su, Assistant Director, Sales
stephen.su@shbb.swissgarden.com
+6018-2113866

United Travel and Tours

Prema Muniandy, cco
prema@utt.sg | +6012-3955588

Wyndham lon Majestic Hotel,
Genting Highlands

Rajeshkanth, Dir Biz Dev, MICE & Destination
rajeshkhanthr@iondelemenhotels.com
+6012-2425246

Asia Region Holidays

Venkat, pirector
venkat@asiaregion.travel | +6013-3841299

Shammah Holidays

Lucky Singh, inbound Sales Director
shammahholidayssh@gmail.com | +6016-3515756

Mangala Estate Boutique Resort

Mascars Esrarn)

Hanum Raffar, Sales Director
nurulhanum.ar@franky.com.my | +6019-9883897

Shangri-La Kuala Lumpur

Juliana Liew, irector, Sales
juliana.liew@shangri-la.com | +6017-2542772

Qadas Fly Travel & Tourism

Ali Jilani, Director
ali@flygadas.com | +6010-2162762
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your heart pumping. From wall climbing to zip lining, skateboarding to mr:i‘mr Sk}{db@
and more, there’s something here even for the lion-hearted. = |

KL Tower BASE jump, Kuala Lumpur, Malaysia

¥ TourismMalaysia § malaysia.travel.my (@ malaysia.truly.asia TOURISM”’

www.malaysia.travel MALA SIA




